
©2015 RSM US LLP. All Rights Reserved. 

CMS WOTC
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About CMS

• CMS has provided WOTC administration services 
since 1997.

• 20+ years of experience in Employment Tax 
Credits and HR & Payroll Technology

• Developed a secure online WOTC portal in 2014 
to help customers automate WOTC processing 
and data collection.

• Worked through Hurricane Katrina & Rita

• Innovator in online technology to automate the 
complete hiring process with WOTC portal, web 
based recruiting and electronic onboarding 
products iRecruit and iConnect.

• Believes in a customer-centric approach to 
maximize your return on investment.
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Agenda

� What is the Hurricane Employee Retention 
Tax Credit?

� What areas were impacted?

� Who is eligible?

� What are the values?

� How does WOTC benefit business?

� What is the WOTC process?

� How can we help…
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New Hurricane Tax Relief Act 

• President Trump signed H.R. 3823 on Sept. 29, which includes 
tax relief for those impacted by Hurricanes Harvey, Irma and 
Maria.

• Disaster Tax Relief and Airport and Airway Extension Act of 2017 
(H.R.3832)

• President signs legislation providing additional hurricane relief
- Includes employment credit, enhanced charitable contribution provision

• Employee retention credit: Employers with a trade or business that 
was rendered inoperable by one of the storms can claim a tax credit 
equal to 40% of the wages paid to an employee (up to $6,000 of wages) 
whose principal place of employment was in a disaster area. 

• The credit applies to wages paid during the period the business remains 
inoperable, ending no later than Jan. 1, 2018, and would apply 
regardless of whether the employee provides any services, provides 
services at an alternate location or provides services at the principal 
place of employment before substantial business operations are 
resumed.
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Hurricane Harvey & Irma Employment Impact

https://www.bls.gov/news.release/pdf/empsit.

pdf
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Hurricane Harvey

Texas: Aransas, Austin, 

Bastrop, Bee, Bexar, Brazoria, 
Burleson, Calhoun, Chambers, 
Colorado, Dallas, De Witt, 
Fayette, Fort Bend, Galveston, 
Goliad, Gonzales, Grimes, 
Hardin, Harris, Jackson, 
Jasper, Jefferson, Karnes, 
Kleberg, Lavaca, Lee, Liberty, 
Madison, Matagorda, 
Montgomery, Newton, Nueces, 
Orange, Polk, Refugio, Sabine, 
San Jacinto, San Patricio, 
Tarrant, Travis, Tyler, Victoria, 
Walker, Waller, Washington, 
and Wharton Counties may 
qualify for tax relief.

Hurricane  Employee Retention Tax Credit
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Hurricane  Employee Retention Tax Credit

Hurricane Irma

Florida: The IRS is now offering 
expanded relief to any area 
designated by FEMA, as qualifying 
for either individual assistance or 
public assistance in the State of 
Florida. This represents all 67 
counties of Florida.
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Hurricane  Employee Retention Tax Credit

Hurricane Irma

Georgia: The IRS is now offering 
expanded relief to any area 
designated by FEMA, as qualifying 
for either individual assistance or 
public assistance in the State of 
Georgia. This represents all 159 
counties of Georgia.

Camden Glynn

Charlton Liberty

Chatham McIntosh

Coffee

Counties in Georgia (7)
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IRS Update - For WOTC Tax Credits

• This is a message from Georgia Work Opportunity Tax Credit office

• Per the IRS guidance for those affected by Hurricanes Irma and Maria, 
employers are provided more time to comply with the 28-day deadline for 
submitting IRS Form 8850 and U.S. Department of Labor Form 
9061. Employers affected will have until January 31, 2018 to submit the 
forms. More information can be found at 
https://www.irs.gov/newsroom/help-for-victims-of-hurricanes-irma-and-maria. 

• Pursuant to the guidance, eligible cases with a 28th day denial reason are 
being reconsidered. Those applications that are eligible must have a hire 
date of August 08, 2017 or later for employers in Florida and August 11, 
2017 or later for employers in Georgia.

• Eligible employers who are submitting applications outside of the 28th day 
deadline may continue to submit applications online. If you meet the 
requirements as mentioned above and your case is auto-denied for not 
meeting the 28th day time frame, the case will be reconsidered. You will not 
need to mail-in the 8850 and 9061 unless you are not the legal forms holder.
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Hurricane  Employee Retention Tax Credit

Hurricane Irma

Puerto Rico: The municipalities of Adjuntas, Aguas Buenas, Barranquitas, 
Bayamón, Camuy, Carolina, Cataño, Ciales, Comerío, Culebra, Canóvanas, Dorado, 
Fajardo, Guaynabo, Gurabo, Hatillo, Jayuya, Juncos, Las Piedras, Loíza, Luquillo, 
Naguabo, Orocovis, Patillas, Quebradillas, Salinas, San Juan, Toa Baja, Utuado, 
Vega Baja, Vieques, and Yauco.
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Hurricane  Employee Retention Tax Credit

Hurricane Maria

U.S. Virgin Islands:

The islands of St. Croix, 
St. John, and St. Thomas.
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Hurricane  Employee Retention Tax Credit

• How do we determine if we are eligible?

- Hurricane Harvey - Business must be in 
operable due to the hurricanes with “qualified 
wages” paid or incurred by an eligible employer 
with respect to an eligible employee on any day 
after August 23, 2017, and before January 1, 
2018

- Hurricane Irma - September 4, 2017, and before 
January 1, 2018

- Hurricane Maria - September 16, 2017, and 
before January 1, 2018
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Hurricane  Employee Retention Tax Credit

• How to calculate tax credit

- QUALIFIED WAGES.—The term “qualified wages” 
means wages (as defined in section 51(c)(1) of the 
Internal Revenue Code of 1986, but without regard 
to section 3306(b)(2)(B) of such Code) paid or 
incurred by an eligible employer with respect to an 
eligible employee.

- Tax Credit is equal to 40% of gross wages paid while 
business is inoperable up to the 1st $6,000 of wages.   
A tax credit value of $2,400.00
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Ways to accumulate the information

• Did any of your Georgia/Florida/Texas/Puerto Rico 
locations shut down operations for a period of time 
with you still paying employees (Hourly and Salary) 
during this time off during the recent Hurricanes?

• Work with your internal staff or customers to obtain 
Excel spreadsheets of employee names and W-2 
wages paid during this time.

• CMS can partner with you to support the filings state 
department of labors for approval on this new 
legislation.
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Example Retention Tax Credits

Employee Last 4 of SSN Wages Paid Tax Credit

Clint Black 1456 22,456.35 $2,400.00 40%

Lynn Collins 5426 4,880.82 $1,952.33 40%

Sean Patrick Flanery 3315 5,260.85 $2,104.37 40%

Tom Ford 8521 494.34 $197.74 40%

Randy Quaid 9875 7,871.21 $2,400.00 40%

Edwin Neal 6645 3,440.38 $1,376.15 40%

Ty Cummings 2341 11,121.30 $2,400.00 40%

Kyle Postma 7531 14,381.80 $5,600.00 40%

Billy Cosh 7941 1,596.80 $638.72 40%

Javin Webb 1982 2,690.10 $1,076.04 40%

Total Credits $20,145.35

Did any of your Georgia, Florida or Texas locations shut down 
operations for a period of time with you still paying employees 
(Hourly and Salary) during this time off during the recent 
Hurricanes?
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HR. 3823  Addition Tax Relief

President Trump signed H.R. 3823 on Sept. 29, which includes tax relief for those 
impacted by Hurricanes Harvey, Irma and Maria. The legislation includes four provisions 
that are of particular interest:

• Suspension of certain percentage limitations on charitable 
contributions: Corporate and individual taxpayers are ordinarily subject to certain 
limitations, usually computed as a percentage of their income, on their ability to 
deduct charitable contributions. The legislation eliminates those limitations for 
contributions to be used in relief efforts in areas impacted by the hurricanes. In 
order to qualify, the taxpayer must receive a contemporaneous written 
acknowledgement from the charity that the contribution is to be used in those efforts

• Exception to the 10% penalty on early withdrawal from qualified retirement 
plans: Taxpayers who take early withdrawals from a retirement plan before the year 
in which they turn 59½ ordinarily must pay income tax on that withdrawal, in addition 
to a 10% penalty. H.R. 3823 waives the 10% penalty on distributions of up to 
$100,000 for individuals residing in an affected area who have suffered a loss. 
Taxpayers who take such withdrawals also have the opportunity to spread the 
income recognition over three years, and to potentially repay the amount within that 
same period and avoid tax on the distribution

• Enhanced casualty deductions: Individuals who suffer a casualty loss in a 
disaster typically are only entitled to a tax deduction to the extent that: a) they 
itemize their deductions and b) the casualty loss exceeds 10% of the their adjusted 
gross income. The legislation eliminates both of those limitations for losses in one of 
the designated disaster areas.
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Claim your Tax Credits on IRS 3800

• Put 3800 General Business Tax credits
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Introduction to WOTC

New Legislation:

� President Obama signed the Omnibus Spending Bill H.R. 2029 and the 
PATH Act (Protecting Americans from Tax Hikes Act of 2015) into law 
on December 18, 2015, extending the Work Opportunity Tax Credit 
(WOTC) Program for another five years. Businesses will now be able 
to take advantage of WOTC through 12/31/19.

� The Work Opportunity Tax Credit (WOTC) is a federal income tax 
benefit administered by the U.S. Department of Labor (DOL) for 
employers who hire individuals from specified target populations. 

� Employers claim about $2 billion in tax credits each year under the 
WOTC program. There is no limit on the number of individuals an 
employer can hire to qualify to claim the tax credit.

� Eligible employees must be certified and claims filed within 28 
days of hiring date.
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WOTC Objective

� WOTC joins other workforce programs that help provide 
incentives for workplace diversity and improve access to good 
jobs for American workers

� The main objective of the program is to enable individuals to: 

� Become employed

� Earn a steady income 

� Become contributing taxpayers
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Unique Characterizes of WOTC

• Under IRS Legislation

but

• Administered by the DOL

and 

• Empowerment & Rural Renewal zones 
managed by the HUD Legislation
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Overview of Targeted Groups:

� Qualified Temporary Assistance for Needy Families (TANF)             
Short-Term & Long-Term

� Qualified Veteran- see next slide

� Qualified Ex-Felon

� Designated Community Resident (Age 18- 39)

(Federal Empowerment Zones & Rural Renewal Counties)

� Vocational Rehabilitation Referral

� Summer Youth Employee (Age 16-17 / DCR /  5/1 - 9/15)

� Supplemental Nutrition Assistance Program (SNAP) (Age 18- 39)

� Supplemental Security Income (SSI) Recipient
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Overview of Targeted Groups:

• New - Long-Term Unemployment Recipient        
Between 12.5 million people are still                        
unemployed, and a record 88.4 million people are 
considered "not in the labor force,"   according to 
the BLS.
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SNAP Recipients

� There Are 42,489,495 Million People In The
United States Receiving Supplemental
NutritionAssistance Benefits.

� That is 1 in 7 people nationwide.

Source: https://www.fns.usda.gov/pd/supplemental-nutrition-assistance-program-snap

SUPPLEMENTAL NUTRITION ASSISTANCE PROGRAM
( Data as of August 4, 2017 )

Fiscal PARTICIPATION BENEFIT AVERAGE MONTHLY BENEFIT

Year Persons Households COSTS Per Person Per Household

ANNUAL SUMMARY

FY 2017 42,489,495 21,001,853 42,447,086,150 124.88 252.64

FY 2016 44,219,363 21,777,938 66,539,351,219 125.40 254.61

FY 2015 45,766,672 22,522,261 69,645,138,228 126.81 257.69

FY 2014 46,663,872 22,744,054 69,998,835,569 125.01 256.47
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New Targeted Groups:

New - Long-Term Unemployment Recipient

Among the unemployed, the number of long-term 
unemployed (those jobless for 27 weeks or more) was at 1.8 
million in July 2017 and accounted for 25.9% percent of the 
unemployed. 

Source: https://www.bls.gov/news.release/pdf/empsit.pdf
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What Companies are Eligible?

Companies:

• C Corps

• S Corps

• LLC’s 

• Non Profit 501c’s who hire veterans under the 
Vow to Hire Heroes Act.
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Screen New Hires on IRS Form 8850



©2015 RSM US LLP. All Rights Reserved. 

Screen New Hires on DOL Form 9061
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Work Opportunity Tax Credit

10-15% of New Hires 

Qualify

WOTC, is an incentive for employers 

that hire veterans, the disabled, ex-

inmates, SNAP (food stamp) recipients 

and individuals receiving Supplemental 

Security Income. 

The tax credit ranges from $1,000 -

$9,600 depending on the eligibility 

category of each new hire.
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What Is Your Company’s Savings?

10-15% of New Hires 

Qualify

Number of Employees 250

Number of New 

Hires/Per Year 100

Qualifying Ratio 15%

Qualifying New Hires 15

Average Tax Credit 2,400.00

Employers Savings $36,000.00
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Sample Calculation

Sample Benefits Calculation for WOTC screening

Range of Effort From To

W2 Hires per Year 25 50 100 150 250 500 1,000 

Screening Compliance 95% 95% 95% 95% 95% 95% 95%

Actual Screens 24 48 95 143 238 475 950 

Initially Eligible % 17% 17% 17% 17% 17% 17% 17%

Eligibles 4 8 16 24 40 81 162 

Form Compliance 95% 95% 95% 95% 95% 95% 95%

Timely Submitted 

Forms 4 8 15 23 38 77 153 

Percent Certified 95% 95% 95% 95% 95% 95% 95%

Certifications Secured 4 7 15 22 36 73 146 

Average Credit $1,500 $1,500 $1,500 $1,500 $1,500 $1,500 $1,500 

Projected WOTC $5,466 $10,932 $21,863 $32,795 $54,658 $109,315 $218,631 
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Why Partner with CMS?

• Provide additional services & Tax Credit savings to 
your clients

• Most CPA firms do not want to get involved into clients 
day to day operations.

• You would need to screen every new hire your client 
brings on board i.e. IRS 8850. I.E. Are you receiving 
SNAP?

• Legislation has been uncertain stops & starts make it 
confusion .

• The administrative process is a burden filing to DOL, 
Calc Credit, File IRS 5884, etc..

• CMS Partner Referral Program makes a perfect 
match.
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CMS Screening Options

As Easy As 1, 2, 3

� 1-800 Call center  

� CMS WOTC Web Portal

� Paper-based (email, fax, or mail)

� or

� Combination of above - our centralized system 
combines all methods into 1 tracking system

� Note: The IRS accepts electronic signatures for the WOTC   
forms!! This means no forms need to be mailed in, so using 
the WOTC web portal & call center is easier & faster.
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Call Center Approach

� 1-800 # with Minimal burden placed on hiring 
staff

� Give employee three minutes of privacy

� Our Call Center is also bi-lingual 

� Impartial conversation

� Staff congratulates new hire, informs that 
screening is  conducted “per government 
requirements”

� Confirmation number is provided to return to hiring manager – Ensure we screen 
all new employees

� If qualified, form 8850 is generated and e-signed by employee – Virtually no forms 
to submit!
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CMS WOTC Web Portal

� -5 Minutes to complete

� Electronic Signature

� No Forms to send in!

� Monitor in Real-Time
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CMS WOTC Web Portal

� -5 Minutes to complete

� Simple, Yes/No Response

� Electronic Signature

� No Forms to send in!

� Monitor in Real-Time
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� Reduce Barriers with 
Translation tools.

� 100+ Languages

CMS WOTC Web Portal
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CMS WOTC Web Portal

Supporting Documents May be Requested
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CMS WOTC Administration

Real-Time Results
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CMS WOTC Dashboard

Real-Time Results
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Claim your Tax Credits
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Claim your Tax Credits on IRS 3800

• Put 3800 General Business Tax credits
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Questions?

How to get started:
� Schedule a Personal Meeting

Brian Kelly
bkelly@cmswotc.com

860-269-0958

or
Jonathan Plaza

jplaza@cmswotc.com

860-269-0507


